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Geisd MEMBERS’ UPDATE

THE EASY WAY TO SAVE & BORROW WHEN YOU NEED TO, STRAIGHT FROM YOUR PAY

There’s never been a better time to borrow from
your Credit Union

Have you heard about our new loan We've got low rates from just 2.9% enjoy after you've repaid your loan.
products? And how we've made it APR, which is cheaper than most

easier to apply? With options for credit cards! From time to time, we all need to
everyone, you can now apply on Our straightforward loans are not borrow, and Voyager Alliance is
our CU App, online, on Nivo, or by only easy to apply for, but there’s here to help:

completing a paper form (although also save-as-you-borrow options

this takes a bit longer). too, so that have a lump sum to www.voyageralliance.com/loans

, o
Meeting Members What we've achieved
Can you believe it's been 2 years
since we joined forces to become oo oc
The Penny Post Group? Take a look s :ggm RetailCU O
at some of our highlights so far:

Owned by members and run for the
benefit of members, our members
are at the heart of everything we
do. We love Meeting Members and
sharing their stories. Do you have a e  Welcomed new team members across Customer Service, Finance

story to share? Please get in touch: .. .
y & and Payroll, Communications and Development to improve

. . service to members.
www.voyageralliance.com/meeting-

members Introduced new loans with great rates and options for everyone.

Our Swap & Save Loan is saving members £12,000 every month!

Lots of new ways to keep in touch with members. Are you
following us on Facebook, Instagram and LinkedIn yet?

Meeting

Members

Introduced our Health and Wellbeing Roadshows to workplaces
up and down the country.



https://www.voyageralliance.com/news/voyager-alliances-30th-anniversary/

Bus Driver of the Year bus driver S\)\%

oftheyear pZ#%
For the second year, we were proud to
sponsor the prestigious Bus Driver of the
Year 22/23. Bus Driver of the Year is a
highlight in many drivers and operators
calendars, so we were delighted to cheer
on the finalists as they were scored on
their test route around Blackpool.

championing excellence since 1967

Find out more:
www.voyageralliance.com/news/bus-
driver-of-the-year-2023

Did you know your Voyager Alliance account is
with you throughout your life? Once a member,
always a member!

If you retire or save by payroll deduction and leave
your employer, we'll help you set up a Direct Debit
to continue saving while reaping all the benefits of
being a Voyager Alliance member; including FREE Life Cover.

Saving a few ££s each pay day soon adds up and makes a real difference;
helping you save for a Rainy Day, and giving you an easy way to borrow
when you need to.

Find out more:
www.voyageralliance.com/news/once-a-member-always-a-member

Swap & Save Loan

Did you know our Swap & Save Loan is already saving members over
£12,000 every month?!

Juggling multiple repayments can make your finances complicated,
but our Swap & Save Loan can help you tidy up your finances and save
you money.

If you've got outstanding borrowing with one or more lenders, our
Loan could reduce your monthly outgoings by consolidating credit
cards, store cards, overdrafts, personal loans, and other borrowing
into one manageable repayment with a lower rate of interest.

Find out more: www.voyageralliance.com/loans/swap-save-loan

Open Banking

When you apply for a loan we
often need to see a copy of your
latest 3 months banks statements.
With your consent we can view
these online using Open Banking,
speeding up the assessment
process and saving you time.

Open Banking is the secure, quick,
and easy way for us to review your
income and expenditure, speeding
up your loan assessment and saving
you time! With your consent,

we can access your financial
information securely, saving you
the hassle of supplying bank
statements. Safe, simple, secure.

Find out more:
www.voyageralliance.com/open-
banking-explained

John Retires

At the end
of March, we
said farewell
to John
Macdonald,
who retired
after along
association
with Voyager Alliance and the wider
credit union movement.

Enjoy your retirement, John -
you've earned it!

www.voyageralliance.com/news/
john-retires

Change to T&Cs

We've updated our Terms &
Conditions to reflect the new
names of our savings and loans
products and other services. All
members can view our full Terms
and Conditions online here - www.
voyageralliance.com/terms-and-
conditions or by contacting our
Customer Services Team.

For more information, please visit: www.voyageralliance.com or www.retailcure.org.uk



https://www.voyageralliance.com/
https://www.retailcure.org.uk

Our CU App is even better =

Are you using our new and improved CU App yet?
It's now even easier to manage your money on the go!

On the CU App, you can now:

e Apply for aloan
e Make instant withdrawals

e Move funds between savings accounts

Coming soon! Even more improvements, including...

e Send us documents
e Request to change your payroll saving amount
e Send us a secure message

e Manage your money on the go, at anytime.

Visit here to download:
www.voyageralliance.com/about/how-to-get-online

Out and About at
Roadshows

We've gone Green!

We're not posting Annual

It's been another busy year on the
road for Voyager Alliance. It has
been great to take our Health and
Wellbeing Roadshows to garages,
depots, and workplaces up and
down the country!

Statements this year to do our part
to help save the planet.

It is so easy to view your statements
at any time using online banking,
on our CU App or alternatively by

contacting our

Customer Service “
Team, who will be ‘
happy to post you . ’

a copy.

These events are always a great
way to meet new members and also
catch up with existing members

to update them on our services. If
you'd like us to visit your workplace,
please contact us; we look forward

. TS Sppas
to hearing from you! ‘ ’a'&hrrmn.w,u,pay
. N alliance
www.voyageralliance.com/contact @ B o
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51 489 0402 f
Mdialy §/ All savings up to £85,000
L SR ¢ are protected under the
government’s Financial
Services Compensation
Scheme (FSCS).

Find out more in the
Information Sheet.

Calluson: 01514890402 oremail: info@vacu.org.uk


http://voyageralliance.com/wp-content/uploads/FSCS-Information-Steet-2022.pdf
http://voyageralliance.com/wp-content/uploads/FSCS-Information-Steet-2022.pdf

All members are invited

SUNDAY 10TH MARCH 2024

How a CU works

Our members save regularly.
This creates a pool of money,
which in turn is offered to
members as affordable loans.
The interest earned on loans is
our only income and covers

our administration costs. Any
profits made are paid back to
members in the form of an
annual dividend agreed upon by

members at our Annual General
Our AGM is your opportunity to have your say as a shareholder and hear Meeting (AGM).

what we've achieved and vote on the dividend for our last financial year,
from 1st October 2022 to 30th September 2023. If you would like to
attend, please register no later than Friday 8th March. We look forward to
welcoming you.

Annual General Meeting

VIRTUAL ONLINE MEETING

Annual General Meeting

All members are invited to attend our online Annual General Meeting
(AGM) on Sunday 10th March 2024 at 10:30am.

*Dividends are not guaranteed. The rate payable is dependent on financial
performance and is voted on by members at the AGM.

Register here:
www.voyageralliance.com/news/annual-general-meeting-2024

Sponsorships

It is always a pleasure to sponsor
members who support their
colleagues and local communities.

Neil Atherton, nicknamed The Bus
Walker, walked more than 126
miles in just 7 days to raise money
for Trussell Trust. Well done, Neil!

Find out more:
www.voyageralliance.com/news/ o -
walking-126-miles-for-charity ; =
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PENNYPOST o
Congratulations to Carl Dutton

from Arriva's Runcorn depot and
the A Team who climbed Ben Nevis
in June. We can’t wait to follow
your future expeditions.
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Email: info@vacu.org.uk
Tel: 0151 489 0402

Find out more:
www.voyageralliance.com/news/
the-a-team-bootcamp-ben-nevis

If you and your colleagues are
raising funds for a worthy cause,
please get in touch:
www.voyageralliance.com/contact

Address:
Hyde Road Depot, Ardwick,
Manchester, M12 6JS

www.voyageralliance.com
www.retailcure.org.uk
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http://www.voyageralliance.com
http://www.retailcure.org.uk

